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To all of our Business Partners: An Important Update from Norgren

Nore of us have ever experienced challenges as daunting as those we now all face with the
emergence of COMD- 19, Qur hedlth, our lifesiyles, and our business gperations have been
disrupied Bt everyare is adjusiing. We all have a rale to play - and we are doing so
together.

Noagenis praudio be warking in perinarship with medical menufaciurars aound' the warld o
ersurevie speedily syl the canpanenis they needlio adbless the COMD- 19 parxkermic. And, as
the dermand framthe life sciences marietplace grows in urgency, our production of these
essential canmpanenis has kept pace. Mary of our faciliies and charnel partners are warking
24/7 and takdng no shariculs while mainkaining the qualily of our prodiucts. We have
ranped yp to nearly ten times our prodiuciion capacily to deliver essential parts, such as
jropariional valves, which play a arucial rale in the dosing of axygen within venlilator
sysiens.

Soott Meldeawy, Vice Rresident, Commercial - Mbiion Conirdl, says, “We are now prodicing
aritical carmpanents that would ardinarily requiire six-to-nine-monihs in as little as eight
weeks. intandemwith other canpanies, we are redicing pressure an all parts of the
medical sypply chain--cornverting much of our gperalians to making not anly canpanenis
apllications. We're proud to be supplying an all fronis.”

inshart, every ane of us is making a difference in the vwar against this stedlthy eneny.

Sty safe, choose best practices far health, and remember: we are in this together.
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About Norgren

A well-respected world leader in motion control and fluid technology, Norgren is ideally placed to
unearth Breakthrough Engineering solutions and play an active role in important industry sectors that
contribute to the quality and success of everyday life. Norgren offers insight, technical excellence and,
a collaborative approach, to help our customers forge a brighter future. Norgren’s reputation rests on
a world-class portfolio of high-performance products comprising of Buschjost, FAS, Herion, Kloehn,
Maxseal and Thompson Valves; and an ability to deliver exceptional local service. Part of the £1.8
billion engineering group IMI plc, Norgren has a sales and service network in 75 countries, technical
centres in the USA, Germany, UK and China, and manufacturing facilities around the world.

About IMI plc

IMI plc, the specialist engineering company, designs, manufactures and services highly engineered
products that control the precise movement of fluids. Its innovative technologies, built around valves
and actuators, enable vital processes to operate safely, cleanly, efficiently and cost effectively. The
Group works with industrial customers across a range of high growth sectors, including energy,
transportation and infrastructure, all of which are benefiting from the impact of long-term global trends
including climate change, urbanisation, resource scarcity and an ageing population. IMI employs
around 11,000 people, has manufacturing facilities in more than 20 countries and operates a global
service network. The Company is listed on the London Stock Exchange.

IMI, Norgren, Buschjost, FAS, Herion, Kloehn, Maxseal and Thompson Valves are registered trademarks of IMI and
Norgren companies.
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